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This easy beginner’s guide teaches you how to use your Samsung washing
machine step-by-step. From loading your laundry to selecting the right
cycle, we cover everything you need for an efficient and effective wash.

How to Use Your Samsung Washing Machine Effectively can
transform your laundry routine into a breeze. 

With advanced features and user-friendly controls, Samsung
washing machines are designed to make washing clothes both
efficient and hassle-free. 

Whether you’re a first-time user or looking to optimise your
washing experience, understanding the basics is essential for the
best results.
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How to Use Samsung Washing Machine

Using a Samsung washing machine involves several straightforward
steps to ensure effective cleaning. Follow these steps for optimal
results.
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Load the washer. Add your laundry items to the drum. Ensure1.
not to overload the machine. Leave enough space for clothes
to tumble freely.
Add detergent. Measure the appropriate amount of detergent2.
based on the load size and soil level. For best results, use high-
efficiency (HE) detergent.
Select the cycle. Choose the wash cycle that suits your laundry3.
type. 

Options include Normal, Heavy Duty, Delicate, and others. For
specific settings, refer to the user manual.

Adjust settings. Modify temperature and spin speed according4.
to fabric care requirements. To prevent damage, use warm or
cold water for delicate items.
Start the wash. Press the Start button to begin the cycle.5.
Monitor the progress through the display panel. Many Samsung
models offer cycle reminders to keep you informed.
Unloading. Once the cycle ends, remove items promptly to6.
prevent wrinkles or mildew. Check all items thoroughly to
ensure they are clean.
Regular maintenance. Clean the lint filter and door seal7.
regularly. Inspect the detergent dispenser for buildup. Perform
routine checks to maintain optimal machine performance.
Utilize smart features. If applicable, connect to the8.
SmartThings app for remote monitoring and control. Access
additional settings and alerts for convenience.

Following these steps ensures efficient and effective use of your
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Samsung washing machine. Familiarity with your specific model
enhances your laundry experience, allowing for tailored cycle
adjustments and improved washing performance.

Overview of Samsung Washing Machines

Samsung washing machines integrate advanced technology with
user-friendly designs, providing efficient laundry solutions for every
household.

Types of Samsung Washing Machines

Samsung offers several types of washing machines to fit various
needs.

Front-Load Washers: These machines provide gentle yet1.
effective cleaning. They save water and energy while
maximising load capacity.
Top-Load Washers: These models feature a traditional design.2.
They allow for easier loading and unloading and often require
less bending.
Washer-Dryer Combos: These all-in-one machines combine3.
washing and drying capabilities in one compact unit. Ideal for
smaller spaces, they efficiently manage laundry tasks.
Smart Washers: Equipped with Wi-Fi connectivity, these4.
models enable remote operation through the SmartThings
app. 

You can monitor cycles and receive alerts directly on your device.

https://faultymachine.com/powerful-types-of-washing-machines-you-need-to-know-before-buying/
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Each type offers distinct benefits. Evaluate your laundry demands
and select a model that fits your lifestyle.

Features and Functions

Samsung washing machines come with numerous features that
elevate the washing experience.

Ecobubble Technology: This function creates bubbles that1.
penetrate fabric quickly, allowing for effective cold-water
washing.
Self-Cleaning Cycle: Automatically cleans and keeps the drum2.
fresh, enhancing hygiene and maintenance.
Vibration Reduction Technology (VRT): This feature reduces3.
noise and vibration during the wash cycle, making it quieter.
Multiple Wash Programs: These machines accommodate4.
various fabric types, from heavy-duty to delicate cycles,
improving cleaning results.
Smart Control Options: The SmartThings app allows you to5.
customize settings and receive real-time notifications about
your laundry status.

With these features, Samsung washing machines deliver efficient
cleaning and convenience, making laundry chores easier.

Setting Up Your Samsung Washing Machine

Setting up your Samsung washing machine involves several
essential steps that ensure optimal performance. 
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Begin with proper unboxing, placement, and connection processes
for a seamless laundry experience.

Unboxing and Placement

Carefully remove the washing machine from its packaging. Use
scissors to cut through straps and tape; avoid using sharp objects
that could damage the unit. Inspect for any transit bolts and
remove them as per the manual instructions.

Position the washing machine on a flat, stable surface. Ensure
adequate space around the machine for ventilation and
accessibility. Verify that the machine is level; adjust the feet if
necessary. Maintain at least 4 inches of clearance from adjacent
walls and 1 inch from the back wall for proper airflow.

Positioning ensures the washer functions correctly, reducing
vibrations and noise during operation.

Connecting Water Supply and Drainage

Locate the water supply hoses included with the washer. Connect
the hoses to the respective hot and cold water faucets. Ensure all
connections are tight to prevent leaks. Route the hoses to the back
of the machine and attach each hose securely to the washer’s inlet
valves.

Next, connect the drainage hose. Position the drainage hose into a
standpipe or laundry tub to prevent water overflow. Ensure that the
hose is not kinked or bent.
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Check for leaks by turning the water supply on and observing the
connections. Proper water supply and drainage connections
facilitate efficient washing cycles.

Powering On the Machine

After connections, plug the power cord into a grounded outlet.
Make sure the outlet adheres to local electrical codes. Press the
power button located on the control panel.

Select your preferred wash cycle according to your laundry type,
adjusting any necessary settings for fabric care. The display will
indicate the selected settings and remaining time for the cycle.

Confirm the door is securely closed before starting. Following these
steps ensures the safe and efficient operation of your Samsung
washing machine.

Using the Control Panel

Familiarising yourself with the control panel on your Samsung
washing machine enhances usability and efficiency. This section
covers the essential components and adjustments for a seamless
laundry experience.

Understanding the Control Buttons

Identify the main control buttons on the panel. These typically
include the power button, cycle selector, and start/pause button.
The power button turns the machine on or off. 
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The cycle selector lets you choose from various washing programs
tailored to different fabric types. Options may include Normal,
Delicate, and Heavy Duty. The start/pause button initiates or halts
the selected cycle, providing flexibility during operation. 

Other buttons may feature settings for extra rinse, spin speed
adjustments, and temperature control. Refer to the user manual to
ensure you understand each button’s function. Button labelling’s
clarity enhances ease of navigation, promoting a smoother laundry
process.

Selecting the Wash Cycle

Based on your fabric and soil level, choose the appropriate wash
cycle. For everyday laundry, select the Normal cycle. For delicate
items like lingerie, opt for the Delicate cycle. The Heavy Duty cycle
works efficiently for heavily soiled clothing, such as work uniforms. 

Use specialised cycles like Bedding for larger items and Quick for
smaller loads, saving time and energy. Adjusting the wash cycle
directly affects cleaning performance and fabric care. 

Continually assess the load size and fabric composition when
selecting a cycle to optimise cleaning results and prolong garment
life. Review the guide on the control panel to ensure cycle
selections align with laundry requirements.

Adjusting Settings

Modify settings for temperature, spin speed, and extra options to
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tailor washing conditions. Temperature settings encompass Cold,
Warm, and Hot, impacting cleaning efficacy and energy
consumption. For instance, cold fabrics are used for delicate
fabrics, while warm fabrics are used for everyday cottons. 

Adjust spin speed to balance drying efficiency and garment
protection; higher speeds minimise moisture but may cause wear
on delicate items. Select additional options like extra rinse cycles to
remove detergent residues and ensure garment freshness. 

Understanding these settings empowers you to customise wash
conditions, aligning them with specific laundry needs. Regularly
refer to your washing machine’s manual for detailed information on
settings, maximising performance and care in your laundry routine.

Loading Your Washing Machine

Loading your Samsung washing machine correctly ensures optimal
cleaning performance. 

Follow these guidelines for effective laundry management.

Preparing Your Laundry

Sort laundry based on colour, fabric type, and soil level. Use
separate loads for whites, darks, and delicates. Check for hidden
items in pockets and fasten zippers to prevent damage. 

Treat stains with an appropriate stain remover before washing. Use
the proper cycle settings based on the fabric type to ensure
garments receive the appropriate care.
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Properly Loading Clothes

Load clothes evenly to maintain balance during the wash cycle.
Place larger items, such as towels and bedding, at the bottom and
distribute smaller items around them to avoid clumping. 

Avoid overloading the drum, which reduces washing effectiveness
and increases machine wear. Leave enough space for items to
move freely during the wash to improve cleaning results.

Importance of Load Size

Choose the proper load size for maximum efficiency. A fully loaded
drum maximises water and energy, improving cleaning results. Use
the recommended capacity guidelines found in your user manual. 

Both underloading and overloading can decrease wash
performance and lead to longer drying times. Monitor load sizes to
ensure optimal functioning of your Samsung washing machine.

Adding Detergent and Cleaning Supplies

Understanding how to add detergent and cleaning supplies
effectively impacts the cleaning performance of your Samsung
washing machine.

Choosing the Right Detergent

Use the detergent designed for your washing machine type. For
front load machines, employ high-efficiency (HE) detergents that
produce less suds. For top load washers, traditional detergents

https://faultymachine.com/front-loading-vs-top-loading-washer-uncover-the-hidden-differences-and-drawbacks-you-need-to-know/
https://faultymachine.com/is-top-load-washer-better-pros-cons-what-you-need-to-know/
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suffice. 

Select a detergent based on fabric care needs. Liquid detergents
work well for greasy stains, while powdered options effectively
handle dust and dirt. Consider using eco-friendly options. 

These biodegradable detergents reduce environmental impact.
Check for special formulas designed for specific fabrics like wool or
silk. Follow dosage instructions. Each product indicates the proper
amount based on load size and soil level, ensuring optimal cleaning
without residue buildup.

How to Add Detergent

Locate the detergent dispenser in your Samsung washer. Most
models feature separate pre-wash, main wash, and fabric softener
compartments. Measure the detergent accurately. Use the
recommended scoop or cap for precise dosing based on the load
size. 

Pour the detergent into the designated compartment. Add the
detergent before starting the wash cycle for pre-wash. Use the
compartment labelled for the main wash. 

Avoid adding detergent directly to the drum. Pouring detergent
directly on clothes can lead to uneven cleaning and residue. Run a
cleaning cycle occasionally. This practice prevents buildup and
maintains the washer’s efficiency.
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Using Fabric Softeners and Other Additives

Select a fabric softener appropriate for your needs. Liquid softeners
offer static reduction and softness, while dryer sheets add
convenience during drying. Add fabric softener to the designated
dispenser. This compartment releases the softener during the rinse
cycle for even distribution. 

Carefully incorporate additives like bleach or stain removers.
Always follow the manufacturer’s guidelines. Use bleach sparingly
in the appropriate compartment, ensuring colours remain
protected. 

Monitor compatibility with fabrics. Ensure that all additives suit the
clothes being washed. Adjust settings accordingly. Specific cycles
allow optimal performance when using these added products,
enhancing the cleaning process and fabric care.

Starting the Wash Cycle

Initiating the wash cycle on your Samsung washing machine
involves carefully reviewing the settings, followed by start-up
procedures and monitoring throughout the cycle. 

Each step ensures optimal laundry results.

Reviewing Your Settings

Confirming your settings guarantees an effective wash cycle
tailored to your laundry requirements. Check the cycle selection
dial to match the fabric type and soil level. Opt for options like
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Normal for regular loads or Heavy Duty for heavily soiled
garments. 

Adjust the temperature setting appropriate for the fabric: cold for
delicate items or Hot for whites. Examine additional settings such
as spin speed, which affects drying time, and any extra features,
like a steam cleaning option, for enhanced stain removal. 

Review the number of rinses the cycle includes to eliminate detergent residue.
Verify that the wash load size corresponds with your selections to optimise water
usage.

Starting the Machine
Press the power button to engage the washing machine. Ensure the
door is firmly closed to activate the security latch. Press the start
button to commence the wash cycle. The machine displays the
selected cycle and estimated time remaining on the digital
interface. 

Utilise the start/pause feature if adjustments or corrections arise
during the cycle activation. Familiarise yourself with any additional
buttons that may modify settings without interrupting the cycle,
ensuring a seamless operation. 

Meanwhile, the machine fills with water and cycles according to
your selected settings for optimal performance.

Monitoring the Wash Cycle

Observing the wash cycle contributes to the efficiency and
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effectiveness of your laundry experience. Monitor the display panel
for real-time updates on progress. 

Note the remaining time, as some cycles feature variations in
length based on load size or selected options. Pay attention to any
alerts or error messages that may appear, which can guide you in
addressing potential issues. 

Use the SmartThings app for remote notifications and reminders if
your model supports this feature, providing convenient updates on
wash completion. Ensure you are ready to unload promptly to
prevent wrinkles and effortlessly prepare for the next load.

After the Wash Cycle

After completing the wash cycle, prompt attention to the next steps
ensures optimal maintenance and garment care.

Removing Clothes from the Washer

Remove clothes promptly to minimise wrinkling and musty odours.
Ensure the cycle has fully completed before opening the door.
Check for smaller items such as socks or undergarments that may
remain in the drum. 

Organise clothing into piles as you take it out to facilitate easy
folding or hanging. Run a short spin cycle for additional drying if
any items feel damp. Consider checking for any lingering detergent
residue on fabrics; if present, rinsing items in cold water provides a
solution. 

https://www.samsung.com/us/support/answer/ANS10001025/?utm
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Always handle delicate fabrics with care during removal. Store
clean clothes promptly to maintain freshness and prevent mildew.

Cleaning the Drum and Dispenser

Clean the washing machine drum regularly to maintain
performance and hygiene. For optimal results, use a cleaning cycle
or run a hot wash with an empty drum and a drum cleaning tablet. 

Wipe the rubber gasket with a damp cloth to remove lint or residue.
Remove the compartments from the detergent dispenser and rinse
them under warm water to eliminate buildup. 

Dry the compartments thoroughly before reinsertion to prevent
moisture retention. Leave the door ajar between uses to promote
air circulation and dry out the interior, reducing the risk of mold
growth. Regular maintenance enhances longevity and effectiveness
of your Samsung washing machine.

Troubleshooting Common Issues

Addressing common problems quickly enhances your washing
experience and keeps your Samsung washing machine running
smoothly.

Machine Won’t Start

First, check the power supply. Test it with another device to ensure
the machine is plugged in securely and the outlet functions
correctly. Confirm that the door is firmly closed. 
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Most Samsung machines feature a safety lock that prevents
operation with an open door. Review the control panel for error
codes or indicators. If the control lock function is activated,
deactivate it by holding the control lock button for several
seconds. 

If issues persist, reset the machine by unplugging it from the wall
for 10 seconds. Reconnect it and try starting the cycle once more.
Referring to the user manual for specific error codes can provide
further guidance.

Cycle Not Completing

Make sure the water supply is fully turned on. Inspect hoses for
kinks or blockages that may disrupt water flow. Additionally,
examine the drain filter for any debris that might prevent proper
drainage. 

Inadequate drainage can lead to a cycle interruption. Verify if the
load is balanced within the drum; an unbalanced load can cause
the machine to stop mid-cycle. If a specific cycle repeatedly fails,
consider running a different cycle to see if the issue persists. 

Consult the user manual for troubleshooting specific cycle problems
and recommended solutions.

Unusual Noises During Operation

Listen for abnormal sounds during washing. Loud banging or
thumping could indicate an unbalanced load. 

https://faultymachine.com/troubleshooting-3-unusual-sound-in-your-samsung-washing-machine/
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Adjust or redistribute clothes to balance the drum. Loose items
inside the drum, such as coins or buttons, may make rattling
noises; remove these before proceeding. 

Check the machine’s levelling; ensure it sits flat, adjusting the feet
as necessary. If you hear grinding or buzzing sounds, they may
stem from a malfunctioning motor or other internal components. In
this case, halt operation and consult a professional technician for
repairs.

Helpful Tips for Optimal Use

Implementing certain practices enhances the efficiency and
lifespan of your Samsung washing machine. Consider the following
tips for optimal usage.

Energy and Water Saving Tips

Select energy-efficient cycles: Choose Eco or Normal cycles to1.
conserve energy and water while maintaining cleaning
effectiveness.
Load the machine properly: Optimise the load size. Fill the2.
drum adequately but avoid overloading, which reduces
efficiency.
Utilize cold water: To save energy, use cold-water settings3.
whenever possible. Samsung machines feature technologies
like Ecobubble to enhance cold-water washing.
Wash full loads: Run the machine with full loads to maximise4.
water and energy savings per wash cycle.

https://faultymachine.com/silence-the-rumble-5-urgent-fixes-for-washing-machine-noises/
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Avoid peak hours: Wash during off-peak hours to reduce5.
energy costs, especially if your utility company offers time-of-
use pricing.

Maintenance and Care

Regularly clean the drum: Run a monthly cleaning cycle using1.
a drum cleaning tablet or a hot wash without laundry.
Check and clean filters: Inspect and clean the lint filter2.
regularly to prevent clogs and ensure proper operation and
efficiency.
Wipe down the exterior: Keep the exterior clean using a damp3.
cloth, preventing buildup and ensuring durability.
Inspect hoses and connections: Regularly check hoses for wear4.
or damage to prevent leaks. Replace if necessary.
Leave the door ajar: After use, open the door to promote5.
airflow and reduce moisture buildup, decreasing the risk of
mould and odours.

Explore our full collection of articles here for more helpful tips and
guides on Samsung washing machines.

In Summary

Using your Samsung washing machine can transform your laundry
routine into a more efficient and enjoyable experience.
Understanding the features and settings available allows you to
customise each wash to suit your specific needs.

Regular maintenance and proper loading techniques ensure your

https://faultymachine.com/
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machine operates at its best. Remember to use innovative features
that allow remote monitoring and control.

With a bit of practice and attention to detail, you’ll achieve cleaner
clothes and enhance the longevity of your washing machine.
Embrace the convenience of mastering your Samsung washer and
enjoy its benefits in your home.

Frequently Asked Questions

How do I correctly load a Samsung washing machine?

To load your Samsung washing machine, sort clothes by colour,
fabric type, and soil level. Distribute items evenly in the drum
without overloading, ensuring the lid can close easily. 

Refer to the user manual for load size guidelines for optimal
washing performance.

What type of detergent should I use with my Samsung washing
machine?

Use high-efficiency (HE) detergents for front-load Samsung washers
and standard detergents for top-load models. 

Follow the packaging instructions for correct dosage to avoid
residue buildup and ensure effective cleaning. Eco-friendly options
are also recommended for sustainable washing.
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How do I select the right wash cycle?

You can choose the wash cycle based on fabric type and soil level.
Options typically include Normal for everyday laundry and Delicate
for sensitive items. 

Consult the user manual for guidance on various cycles and
settings to tailor your washing experience effectively.

What are the benefits of using SmartThings with my Samsung
washing machine?

The SmartThings app allows you to monitor and control your
washing machine remotely. You can start cycles, receive
notifications, and track performance, enhancing convenience and
efficiency. 

This innovative feature helps you manage your laundry more
effectively.

How can I maintain my Samsung washing machine?

Maintain your washing machine by regularly cleaning the drum and
detergent dispenser. 

Run a cleaning cycle periodically, check hoses for damage, and
leave the door ajar afterwards to promote airflow. These practices
help prevent mould growth and maintain optimal performance.

Learn More

https://www.samsung.com/ca/support/home-appliances/samsung-smart-washer-connect-to-smartthings/?
https://faultymachine.com/

