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Your Samsung washing machine won’t turn on? You’re not alone. Many
users face this frustrating issue, which can disrupt their laundry routine.
Understanding the potential causes can help you troubleshoot effectively
and get your machine back in action.

From power supply problems to internal malfunctions, several factors
could be at play. Before you call for professional help, it’s worth exploring
some common solutions. 

This guide will walk you through the steps to diagnose and resolve the
issue, ensuring you can tackle your laundry with ease once again.
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Common Reasons Why Samsung Washing Machine Won’t Turn On

Several factors could be the reason why your Samsung Washing Machine
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won’t turn on. Understanding these common causes can help you
troubleshoot effectively.

Power Supply Issues

Power supply problems frequently cause Samsung washing machines not
to turn on. Check the following:

Power Outlet: Ensure the outlet is functioning by plugging in another
device. Confirm it’s receiving power.
Power Cord: Inspect the power cord for damage or loose connections.
Replace it if necessary.
Circuit Breaker: Check your circuit breaker. A tripped breaker might
cut power to the washer. Reset it if needed.
Extension Cords: Avoid using extension cords or power strips, as they
can lead to insufficient power supply.

Addressing these areas can often resolve power-related issues and restore
functionality.

Faulty Control Board

A faulty control board can also prevent your Samsung washing machine
from powering on. Evaluate these points:

Signs of Damage: Look for burnt components or visible signs of wear
on the control board. These may indicate a need for replacement.
Resetting the Board: Sometimes, resetting the control board can
resolve minor glitches. Unplug the washer for 10 minutes, then plug it
back in to see if it powers on.
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Electrical Connections: Ensure all electrical connections to the control
board are secure. Loose connections can hinder proper operation.

Identifying and addressing control board issues can restore your washing
machine’s operation.

Troubleshooting Steps

You can follow these troubleshooting steps to help identify and resolve
issues with your Samsung washing machine not turning on.

Inspecting the Power Connection

Check the power outlet for functionality. Insert a working device, like a
lamp, to test if the outlet provides power. Inspect the power cord for any
visible signs of wear or damage, such as fraying or cuts. 

Ensure the cord firmly connects to both the washing machine and the
outlet. If the machine’s plug is loose, it may disrupt the power supply.
Ensure the circuit breaker hasn’t tripped. 

Reset it by switching it off and back on, ensuring proper connection. Avoid
using extension cords or power strips, as they can cause insufficient power
to the appliance.

Resetting the Washing Machine

To reset your Samsung washing machine, first, unplug it from the power
outlet. Wait for at least 5-10 minutes to allow the internal components to
discharge. After the waiting period, plug the machine back in. 



7 Ultimate Fixes If Your Samsung Washing Machine Won’t Turn On! | 4

Next, press and hold the Power button for about 5 seconds. You may also
try running a diagnostic check, if available in your model. Refer to the user
manual for specific resetting instructions. 

After resetting, attempt to power on the machine. If it still doesn’t turn on,
check for blinking lights or error codes that could provide further insight
into the issue.

Preventative Measures

Taking preventative measures helps avoid issues with your Samsung
washing machine not turning on. 

Regular care and understanding of its functions can significantly improve
performance and longevity.

Regular Maintenance Tips

Perform regular maintenance on your Samsung washing machine to
ensure proper function. Clean the lint filter after every use to prevent
build-up. Inspect the door seal for debris or damage, keeping it clean and
intact. 

Check the hoses for kinks or leaks and replace any that show signs of
wear. Run a maintenance cycle monthly, using a washing machine cleaner
to remove residue. Don’t overload the machine during washes, as this can
strain components. 

Finally, schedule annual professional inspections to ensure everything
operates smoothly.



7 Ultimate Fixes If Your Samsung Washing Machine Won’t Turn On! | 5

Understanding Error Codes

Understanding error codes can help you diagnose issues quickly.
Familiarize yourself with the user manual that details specific codes for
your model. Common codes include “DC” for a door issue and “IE” for
water inlet problems. 

When you see a code, refer to the manual to ascertain the problem and fix
it promptly. Addressing codes early prevents further complications. 

Regularly monitoring these codes ensures your machine remains in good
working order. If error codes persist, pursue fixes before they escalate,
preventing unnecessary downtime.

Would you like to check for more troubleshooting tips? Check out our
Samsung washing machine fixes complete guide and discover effective
solutions to get your washing machine running smoothly again!

In a Nutshell

Facing a Samsung washing machine that won’t turn on can be frustrating,
but you have the tools to troubleshoot the issue. By checking the power
supply and following the suggested steps, you can often identify the
problem without professional help.

If your efforts don’t yield results, remember that seeking assistance from a
qualified technician is a wise choice. They’ll provide the expertise needed
to resolve more complex issues.

Don’t forget to implement regular maintenance practices to keep your
machine running smoothly. With the right care and attention, you can

https://faultymachine.com/samsung-washing-machine-not-working-fixes/
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extend the life of your washing machine and minimize future problems.

Frequently Asked Questions

Why won’t my Samsung washing machine turn on?

A Samsung washing machine may not turn on due to power supply issues,
a faulty control board, or internal malfunctions. 

Check the power outlet, inspect the power cord for damage, and ensure
the circuit breaker functions properly.

What should I do if my washing machine doesn’t respond?

First, check the power connection by testing the outlet with another
device. Then, unplug the washing machine for 5-10 minutes and plug it
back in. 

Try holding the Power button for about 5 seconds to reset it.

Are extension cords safe for Samsung washing machines?

No, using extension cords or power strips is not recommended for
Samsung washing machines. 

They can lead to an insufficient power supply and may cause issues with
the appliance’s performance and safety.


